
 Obtaining No-Cost Antivirus Software 

 

The DoD has made a provision for the protection of their network 

assets to include your home computer. All DoD Employees may 

download the latest antivirus and firewall software now, even 

from home.  The Antivirus pages now have restrictions set to be 

in accordance with our contractual agreement with the vendors. 

Contractors, retirees and family members are not included in 

this program.  Only those people who hold a current active DoD 

Employee account status (this excludes contractors, retirees and 

family members) with AKO will be authorized to download 

products) from our pages.  For additional antivirus information, 

to report errors or broken links, please contact the Antivirus 

Team.  E-mail must be sent from a .mil address. Follow the 

instructions listed below. 

 

1. Logon to AKO, 
2. From the AKO Home Page, in the black bar below the AKO 

logo, click on the white link entitled “Self Service”. 

3. From the drop down list, click on the “Antivirus Services”. 
4. From the Antivirus Services page, in the Antivirus Links 

section, click on the “ACERT-CNO Antivirus Services” link. 

5. From the ACERT Home Page, scroll down to the Home Use 
Products and Documentations section. 

6. Click on the Home Use button. 
7. From the Home Use ACERT page, find the product you wish to 

use and click on the appropriate “Download” link. 

8. Download and install the antivirus software. 
9. Note that all support for antivirus software is to be 

obtained from the vendor.  The C4IT Support Community does 

not support this software. 
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